Payday Lending in America: Who Borrows, Where They Borrow, and Why - Presentation to Illinois Asset Building Group by unknown
Payday Lending in America:
Who Borrows, Where They Borrow, and Why





























• 10 two‐hour borrower focus groups in five citieswww.pewtrusts. rg/small-loans  4
Key Questions in This Report
1.
 
Who Uses Payday Loans?
2.
 
Why Do Borrowers Use Payday Loans?
3.
 
What Would Borrowers Do Without 
 Payday Loans?
4.
 
Does Payday Lending Regulation 
 Affect Usage?
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2.  Why Do Borrowers Use Payday Loans?
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Packaging vs. Experience
Average Borrower:  
8 loans per year
$375 loan, $520 in fees ($895 total paid)
Indebted five months during the year
• Short‐term loan
• To cover small, often unexpected expenses
• Designed to solve temporary cash‐flow problems
• Not intended for long‐term use
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3. What Would Borrowers Do Without Payday Loans?
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Where Do Borrowers Get Payday Loans?
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Payday Lending Regulation Is Not Leading 
 to Increased Online Borrowing
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• Permissive
 
states are the least 
 
regulated and allow initial fees 
 
of 15 percent of the borrowed 
 
principal or higher
• Hybrid
 
states have relatively 
 
more exacting requirements 
 
than permissive states
• Restrictive
 
states either do not 
 
permit payday lending or have 
 
price caps low enough to 
 
eliminate payday lending in 
 
the state
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Additional Online Resources
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Report &
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Summary
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